
Quick start guide
SB3014 WM
DECT 6.0 expansion wireless mic 
for use with AT&T model SB3014

(x4) (x4)

User’s manual 

 

Quick start guide

 

CLEAR
CLEAR



Congratulations
on purchasing this AT&T product.

For customer support or product information, visit our 
website at www.smbtelephones.att.com or call  
1 (800) 222-3111. In Canada, dial 1 (866) 288-4268.

NOTES:
Charge the battery for eight hours before use.
If the wireless mic becomes warm when the battery is charging,  
it is normal.

•
•

Install battery to the wireless mic
Risk of explosion! Batteries should not be exposed to 
excessive heat such as bright sunshine or fire.
Use only the supplied battery (model BT183642/BT283642).
Risque d’explosion! Le bloc-piles ne doit pas être exposé à la 
chaleur excessive telle que la lumière du soleil ou au feu.
N’utilisez que la pile incluse (modèle BT183642/BT283642).

•

•
•

•

1.	 Plug the battery connector  
securely into the socket  
inside the battery 
compartment. Insert the 
battery with the label 
THIS SIDE UP facing 
up onto the battery 
compartment.

2.	 Slide the battery door until  
it clicks into place.

3.	 Place the wireless mic on  
the charging cradle until  
it is flush.

THIS SIDE UP / CE CÔTÉ VERS LE HAUT

Battery Pack / Bloc-piles :
BT183642/BT283642 (2.4V 400mAh Ni-MH)

WARNING / AVERTISSEMENT :
DO NOT BURN OR PUNCTURE BATTERIES.

NE PAS INCINÉRER OU PERCER LES PILES.

Made in China / Fabriqué en chine                  CR1519  

https://smbtelephones.att.com


Register the wireless mic
You should register your new wireless mic to the base unit 
by following the instructions, as mentioned below.

To register the wireless mic
As part of this process, all existing, broken, or misplaced 
wireless mics will be deregistered first. Then, the base unit 
will re-register the four wireless mics that are placed on 
the charging cradles.

Before registration, unplug the telephone line cord from 
the wall jack to make sure there are no incoming calls 
during registration.

Gather the new wireless mic together with the other 
three wireless mics that are to be registered, then 
place them on the charging cradles. Registration has 
not yet started.

Enter 331734  on the base unit when it is not in use, 
then press . The screen displays Please place all 
wireless mics on cradle, then press ‘SELECT’.
Make sure all the four wireless mics are on the charging 
cradles, and then press . The wireless mics enter 
the deregistration mode, and the screen displays 
Processing...

Registration starts after deregistration has completed. 
The screen displays Registering... 1 2 3 4. The number X 
blinks while registering the X-th wireless mic. You hear a 
confirmation tone when each wireless mic is registered. 
When all the four wireless mics are registered, the base 
unit displays Registration done.

1.

2.

3.



After registration, plug the telephone line cord back into 
the wall jack.

NOTES:
If registration has failed, there is an error tone and the base unit 
displays Registration failed. Try again, and returns to idle mode. 
Remove the wireless mics from the charging cradles and start 
again from Step 1.
If the screen does not display Registration done after 
Registering... 1 2 3 4, start again from Step 1.
All wireless mics should be kept on the charging cradles during 
the whole registration process. Any wireless mic that is registered 
before but is not put on the charging cradle, will be deregistered.
To cancel registration, press . The base unit displays 
Registration cancelled. If registration is cancelled, some of the 
wireless mics may be deregistered. To register them back to the 
base unit, start again from Step 1.

•

•

•

•



FCC, ACTA and IC regulations
FCC Part 68 and ACTA
This equipment complies with Part 68 of the FCC rules and with 
technical requirements adopted by the Administrative Council for 
Terminal Attachments (ACTA). The label on the back or bottom of 
this equipment contains, among other things, a product identifier in 
the format US:AAAEQ##TXXXX. This identifier must be provided to 
your telephone service provider upon request.
The plug and jack used to connect this equipment to premises wiring 
and the telephone network must comply with the applicable Part 
68 rules and technical requirements adopted by ACTA. A compliant 
telephone cord and modular plug is provided with this product. It 
is designed to be connected to a compatible modular jack that is 
also compliant. An RJ11 jack should normally be used for connecting 
to a single line and an RJ14 jack for two lines. See the installation 
instructions in the user’s manual.
The Ringer Equivalence Number (REN) is used to determine how 
many devices you may connect to your telephone line and still have 
them ring when you are called. The REN for this product is encoded 
as the 6th and 7th characters following the US: in the product 
identifier (e.g., if ## is 03, the REN is 0.3). In most, but not all areas, 
the sum of all RENs should be five (5.0) or less. For more information, 
please contact your telephone service provider.
This equipment may not be used with Party Lines. If you have 
specially wired alarm dialing equipment connected to your 
telephone line, ensure the connection of this equipment does not 
disable your alarm equipment. If you have questions about what 
will disable the alarm equipment, consult your telephone service 
provider or a qualified installer.
If this equipment is malfunctioning, it must be unplugged from the 
modular jack until the problem has been corrected. Repairs to this 
telephone equipment can only be made by the manufacturer or its 
authorized agents. For repair procedures, follow the instructions 
outlined under the Limited warranty.



If this equipment is causing harm to the telephone network, the 
telephone service provider may temporarily discontinue your 
telephone service. The telephone service provider is required to 
notify you before interrupting service. If advance notice is not 
practical, you will be notified as soon as possible. You will be given 
the opportunity to correct the problem and the telephone service 
provider is required to inform you of your right to file a complaint 
with the FCC. Your telephone service provider may make changes 
in its facilities, equipment, operation, or procedures that could 
affect the proper functioning of this product. The telephone service 
provider is required to notify you if such changes are planned.
If this product is equipped with a corded or cordless handset, it is 
hearing aid compatible.
If this product has memory dialing locations, you may choose to 
store emergency telephone numbers (e.g., police, fire, medical) in 
these locations. If you do store or test emergency numbers, please:
Remain on the line and briefly explain the reason for the call before 
hanging up.
Perform such activities in off-peak hours, such as early morning or 
late evening.

FCC Part 15
This equipment has been tested and found to comply with the 
requirements for a Class B digital device under Part 15 of the Federal 
Communications Commission (FCC) rules. These requirements 
are intended to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:



Reorient or relocate the receiving antenna.
Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from 
that to which the receiver is connected.
Consult the dealer or an experienced radio/TV technician for 
help.

Changes or modifications to this equipment not expressly approved 
by the party responsible for compliance could void the user’s 
authority to operate the equipment.
This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) this device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. Privacy of communications may not be ensured 
when using this telephone.
To ensure safety of users, the FCC has established criteria for the 
amount of radio frequency energy that can be safely absorbed by a 
user or bystander according to the intended usage of the product. 
This product has been tested and found to comply with the FCC 
criteria. The wireless mic may be safely held against the face of the 
user. The telephone base shall be installed and used such that parts 
of the user’s body other than the hands are maintained at a distance 
of approximately 20 cm (8 inches) or more. 
This Class B digital apparatus complies with Canadian requirement:
CAN ICES-3 (B)/NMB-3(B)

•
•
•

•
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Industry Canada
This device complies with Industry Canada licence-exempt RSS 
standard(s).
Operation is subject to the following two conditions: (1) this device 
may not cause harmful interference, and (2) this device must accept 
any interference received, including interference that may cause 
undesired operation.
Privacy of communications may not be ensured when using this 
telephone.
The term ‘’IC:‘’ before the certification/registration number only 
signifies that the Industry Canada technical specifications were met.
The Ringer Equivalence Number (REN) for this terminal equipment 
is 1.0. The REN is an indication of the maximum number of devices 
allowed to be connected to a telephone interface. The termination 
on an interface may consist of any combination of devices subject 
only to the requirement that the sum of the RENs of all the devices 
does not exceed five.
This product meets the applicable Industry Canada technical 
specifications. 


