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Model number:   TL90073

T�pe:   DECT 6.0 expansion handset

Serial number:

Pur�hase date:

Pla�e of pur�hase:

Both the model and serial number of �our AT&T produ�t �an be 
found on the bottom of the handset �har�er.

Save �our sales re�eipt and ori�inal pa�ka�in� in �ase it is 
ne�essar� to return �our telephone for warrant� servi�e.

The Bluetooth®� word mark and lo�os are owned b� Bluetooth SIG, In�. and an� use of su�h 
marks b� Advan�ed Ameri�an Telephones and its parent, VTe�h Holdin�s Limited, is under 
li�ense. VTe�h Holdin�s Limited is a member of Bluetooth SIG, In�. Other trademarks and 
trade names are those of their respe�tive owners.

© 2013-2015 Advan�ed Ameri�an Telephones. All Ri�hts Reserved. AT&T and 
the AT&T lo�o are trademarks of AT&T Intelle�tual Propert� li�ensed to 
Advan�ed Ameri�an Telephones, San Antonio, TX 78219. Printed in China.

Congratulations
on pur�hasin� �our new AT&T produ�t. Before usin� this AT&T 
produ�t, please read Important safety information on pa�es 23-25 
of this user’s manual. Please thorou�hl� read the user’s manual for 
all the feature operations and troubleshootin� information �ou need 
to install and operate �our new AT&T produ�t. You �an also visit our 
website at www.telephones.att.com or �all  
1 (800) 222-3111. In Canada, dial 1 (866) 288-4268.

This telephone meets the California Ener�� Commission 
re�ulations for ener�� �onsumption. Your telephone is set up to 
�ompl� with the ener��–�onservin� standards ri�ht out of the 
box. No further a�tion is ne�essar�.

Telephones identified with this lo�o have redu�ed noise and 
interferen�e when used with most T-�oil equipped hearin� 
aids and �o�hlear implants. The TIA-1083 Compliant Lo�o is a 
trademark of the Tele�ommuni�ations Industr� Asso�iation. Used 
under li�ense.



Parts checklist

Your telephone pa�ka�e �ontains the followin� items. Save �our 
sales re�eipt and ori�inal pa�ka�in� in the event warrant� servi�e 
is ne�essar�.

Cordless handset

Char�er for �ordless 
handset with power 
adapter installed

Batter� for 
�ordless handset

Batter� �ompartment 
�over
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Your produ�t ma� be shipped with a prote�tive sti�ker �overin� 
the handset displa� - remove it before use.

For �ustomer servi�e or produ�t information, visit our website at  

www.telephones.att.com or �all 1 (800) 222-3111. In 

Canada, dial 1 (866) 288-4268.

Avoid placing the telephone base too close to:

Communi�ation devi�es su�h as television sets, VCRs, or 
other �ordless telephones.

Ex�essive heat sour�es.

Noise sour�es su�h as a window with traffi� outside, motors, 
mi�rowave ovens, refri�erators, or fluores�ent li�htin�.

Ex�essive dust sour�es su�h as a workshop or �ara�e.

Ex�essive moisture.

Extremel� low temperature.

Me�hani�al vibration or sho�k, su�h as on top of a washin� 
ma�hine or work ben�h.

•

•

•

•

•

•

•

You must install and �har�e 
the handset batter� before 
usin� the �ordless handset.

See pa�es 6-7 for eas� 
instru�tions.

Installation
Gettin� started
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Quick reference guide - handset
Gettin� started

CHARGE li�ht

On when the handset is �har�in� in the telephone 
base or �har�er.

Softkeys (2)

Press to sele�t the menu item displa�ed above  
the ke�.
While in a menu, press to sele�t an item or save  
an entr� or settin�.

CELL 1/ CELL 2

Press to make or answer a �ell �all.
Durin� a �ell �all, press to answer an in�omin� �all 
when �ou hear a �all waitin� alert.

HOME/FLASH

Press to make, answer or end a home �all.
Durin� a �all, press to answer an in�omin� �all 
when �ou hear a �all waitin� alert.

 1

While reviewin� a �aller ID lo� entr�, press 
repeatedl� to add or remove 1 in front of the 
telephone number before dialin� or savin� it in  
a dire�tor�.
Press and hold to set or to dial �our voi�email 
number.

Press to swit�h to tone dialin� temporaril� durin� a 
�all if �ou have pulse servi�e.
While enterin� names in the dire�tor�, press to 
to��le between upper and lower �ase of the 
letters.

/SPEAKER

Press to make a home �all usin� the speakerphone.
Press to answer a home or �ell �all usin� the  
handset speakerphone.
Press to turn on the handset speakerphone. Press 
a�ain to resume normal handset use.

REDIAL/PAUSE

Press repeatedl� to view the last 10 numbers dialed.
While enterin� numbers, press and hold to insert a 
dialin� pause.

•

•

•
•

•
•

•

•

•

•

•
•

•

•
•
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Quick reference guide - handset
Gettin� started

DIR/VOLUME

Press to s�roll up while in menus.
Durin� a �all or messa�e pla�ba�k, press to 
in�rease the listenin� volume.
Press to show dire�tor� entries when the 
telephone is not in use.
While enterin� names or numbers in the 
dire�tor�, press to move the �ursor to the ri�ht.

CID/VOLUME

Press to s�roll down while in menus.
Durin� a �all or messa�e pla�ba�k, press to 
de�rease the listenin� volume.
Press to show the �aller ID lo� when the 
telephone is not in use.
While enterin� names or numbers in the 
dire�tor�, press to move the �ursor to the left.

OFF/CANCEL

While usin� menus, press to �an�el an operation, 
ba�k up to the previous menu, or exit the menu 
displa�.
Press and hold to return to idle mode.
Durin� a �all, press to han� up.
Press and hold while the telephone is not in use 
to erase all the missed �all indi�ator.

QUIET # (pound ke�)

Press repeatedl� to displa� other dialin� options 
when reviewin� a �aller ID lo� entr�.
Press and hold to enter the QUIET mode settin� 
s�reen, or to dea�tivate QUIET mode.

MUTE/DELETE

Durin� a �all, press to mute the mi�rophone.
While predialin�, press to delete di�its.
While reviewin� the redial list, dire�tor� or  
�aller ID lo�, press to delete an individual entr�.
While enterin� or editin� a dire�tor� entr�, press 
to erase a di�it or �hara�ter.
While the handset is rin�in�, press to silen�e the 
rin�er temporaril�.
Durin� messa�e or announ�ement pla�ba�k, press 
to delete a messa�e or announ�ement.

•
•

•

•

•
•

•

•

•

•
•
•

•

•

•
•
•

•

•

•
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Quick reference guide - handset

Menu

Feature menu
Pla� messa�es
Answerin� s�s
Dire�tor�
Caller ID lo�
Inter�om
Bluetooth (for TL92273/
TL92373/TL92473)
Rin�ers
Set date/time
Caller ID ann�
Settin�s 
Web address

•
•
•
•
•
•

•
•
•
•
•

Main menu
The sele�ted menu item is hi�hli�hted.

PUSH TO TALK  
Press to be�in a one-to-one or one-to-�roup 
broad�ast.
Press and hold to be�in a one-to-�roup 
broad�ast when the handset is not in use. 

•

•

Using menus
Press MENU in idle mode (when the telephone is not in use) 
to enter the main menu.

Use CID or DIR to s�roll throu�h menu items.

Press SELECT to sele�t or save the hi�hli�hted item.

-OR-
Press OFF/CANCEL to �an�el an operation, ba�k up to the 
previous menu, or exit the menu displa�.

1.

2.

3.

For �omplete instru�tions, refer to the user’s manual provided with 
�our TL92273/TL92373/TL92473/TL96273/TL96323/TL96373/
TL96423/TL96473 telephone s�stem. If �ou are unable to find 
�our user’s manual, �o to www.telephones.att.com/manuals 
to read and/or download the manual.

Gettin� started
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IMPORTANT INFORMATION:

Use onl� the power adapter provided with this produ�t. To obtain a 

repla�ement, visit our website at www.telephones.att.com or 

�all 1 (800) 222-3111. In Canada, dial 1 (866) 288-4268.

The power adapter is intended to be �orre�tl� oriented in a verti�al or floor 
mount position. The pron�s are not desi�ned to hold the plu� in pla�e if it is 
plu��ed into a �eilin�, under-the-table or �abinet outlet.

•

•

Charger installation
Plu� the power adapter into an ele�tri�al 
outlet not �ontrolled b� a wall swit�h.

Gettin� started
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Battery installation and charging

Install the batter�, as shown on pa�e 7. On�e �ou have installed 
the batter�, the s�reen indi�ates the batter� status (see the 
followin� table). If ne�essar�, pla�e the handset in the telephone 
base or �har�er to �har�e the batter�. For best performan�e, 
keep the handset in the telephone base or �har�er when not in 
use. The batter� is full� �har�ed after 11 hours of �ontinuous 
�har�in�. See the table on pa�e 37 for batter� operatin� times.

If the s�reen shows Place in charger and  flashes, �ou need to 
�har�e the handset without interruption for at least 30 minutes 
to �ive the handset enou�h �har�e to use the telephone for a 
short time. The followin� table summarizes the batter� �har�e 
indi�ators and a�tions to take.

Battery indicators Battery status Action

The s�reen is blank 
or shows Place 
in charger and  
flashes.

The batter� has no or 
ver� little �har�e. The 
handset �annot be used.

Char�e without interruption 
(at least 30 minutes).

The s�reen shows  
Low battery and  
flashes.

Batter� has enou�h 
�har�e to be used for a 
short time.

Char�e without interruption 
(at least 30 minutes).

The s�reen shows  
HANDSET X.

Batter� is �har�ed. To keep the batter� 
�har�ed, pla�e it in the 
telephone base or �har�er 
when not in use.

NOTE: If �ou are on a phone �all in low batter� mode, �ou hear four short 
beeps ever� minute.

Gettin� started
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Battery installation and charging

Install the batter�, as shown below.

Step 1

Plu� the batter� �onne�tor se�urel� into the so�ket inside the 
handset batter� �ompartment. Insert the supplied batter� with 
the label THIS SIDE UP fa�in� up, as indi�ated.

Gettin� started

THIS SIDE UP / C
E CÔTÉ VERS LE HAUT

Batte
ry Pack / B

loc-piles :

BT183342/BT283342 (2.4V 400mAh Ni-M
H)

WARNING / A
VERTISSEMENT :

DO NOT BURN OR PUNCTURE BATTERIES.

NE PAS IN
CINÉRER OU PERCER LES PILES.

Made in China / F
abriq

ué en chine     
     

     
   C

R1349     
  

THIS S
Batte

ry Pack / B

BT183342/BT283

WARNING / A
VER

DO NOT BURN OR 

NE PAS IN
CINÉRER 

Made in China / F
ab

Step 2

Ali�n the �over flat a�ainst the batter� �ompartment, then slide 
it upwards until it �li�ks into pla�e.

AUT

1349    
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Battery installation and charging

IMPORTANT INFORMATION:

Use onl� the supplied re�har�eable batter� or repla�ement batter� (model 
BT183342/BT283342). To order, visit our website at  
www.telephones.att.com or �all 1 (800) 222-3111. In 

Canada, dial 1 (866) 288-4268.

If �ou do not use the handset for a lon� time, dis�onne�t and remove the 
batter� to prevent possible leaka�e.

•

•

After �ou install �our telephone or power returns followin� a 
power outa�e, the handset will prompt �ou to set the date and 
time. For instru�tions, see Set date and time in the telephone 
s�stem user’s manual for details. To skip settin� the date and 
time, press OFF/CANCEL or BACK.

CHARGE li�ht

Step 3

Char�e the handset b� pla�in� it fa�e up in 
the telephone base or �har�er. The CHARGE 
li�ht is on when �har�in�.
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Adding and registering handsets

Before usin� a new TL90073 handset, �ou must re�ister it 
with an AT&T TL92273/TL92373/TL92473/TL96273/TL96323/
TL96373/TL96423/TL96473 telephone s�stem (pur�hased 
separatel�). These telephone s�stems �an support up to 12 
handsets.

The handsets provided with �our telephone s�stem are alread� 
re�istered as HANDSET 1, and so forth. Additional handsets 
re�istered to the telephone s�stem are assi�ned in the 
sequential order the� are re�istered (up to HANDSET 12). 
You must re�ister ea�h handset separatel�. When first pur�hased, 
all expansion handsets show To register, see user manual. 

Register a handset to your telephone base  
for AT&T models TL92273/TL92373/TL92473

1. Before �ou be�in re�istration, make sure the 
handset is out of the telephone base or �har�er 
and shows To register, see user manual.

2. Put the handset �ou wish to re�ister on the 
telephone base �radle, not the �har�er.

3. The handset shows Registering...Please wait 
and the red IN USE li�ht on the telephone 
base turns on. It takes about 90 se�onds to 
�omplete the re�istration pro�ess. The handset 
displa�s HANDSET X Registered (X represents 
the re�istered handset number). The IN USE li�ht 
turns off and the handset beeps when re�istration 
�ompletes.

If re�istration fails, the s�stem will automati�all� tr� to re�ister 
a�ain. If re�istration fails after the third tr�, the handset displa�s 
Registration failed, then To register, see user manual. This  
ma� take up to 5 minutes to o��ur. Please start a�ain from  
Step 1.

NOTE: You �annot re�ister a handset if an� other s�stem handset is in use.
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Adding and registering handsets

Register a handset to your telephone base for  
AT&T models TL96273/TL96323/TL96373/TL96423/TL96473

1. Before �ou be�in re�istration, make sure the 
handset is out of the telephone base or �har�er 
and shows To register, see user manual.

2. Put the handset �ou wish to re�ister on the 
telephone base �radle, not the �har�er.

3. Both the handset and the telephone 
base show Registering...Please wait. It 
takes about 90 se�onds to �omplete the 
re�istration pro�ess. Both the telephone 
base and �ordless handset displa� 
HANDSET X Registered (X represents the 
re�istered handset number), and beep 
when re�istration �ompletes.

If re�istration fails, the s�stem will automati�all� 
tr� to re�ister a�ain. If re�istration fails after 
the third tr�, the handset displa�s Registration 
failed, then To register, see user manual. This 
ma� take up to 5 minutes to o��ur. Please start 
a�ain from Step 1.

NOTE: You �annot re�ister a handset if an� other 
s�stem handset is in use.

 

To register, 
see user manual

 

Registering... 
Please wait

 

HANDSET X 
Registered
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Deregistering handsets

You ma� need to dere�ister �our handsets if:
You have 12 re�istered handsets and need to repla�e a 
handset.

-OR-
You wish to �han�e the desi�nated handset number of �our 
re�istered handsets.

You must first dere�ister ALL handsets, and then re�ister ea�h 
handset �ou wish to use a�ain, one at a time.
Please read carefully through all the instructions on this 
page before beginning the deregistration process.

Deregister all handsets from the telephone base  
for AT&T models TL92273/TL92373/TL92473

Make sure that all handsets are out of the telephone base and 
�har�ers before �ou be�in dere�istration.
Press and hold /HANDSET LOCATOR on the telephone 
base for about 10 se�onds until the IN USE li�ht flashes, then 
release /HANDSET LOCATOR.
Qui�kl� press /HANDSET LOCATOR a�ain. You must press  

/HANDSET LOCATOR while the IN USE li�ht is still flashin�. 
The IN USE li�ht flashes for about seven se�onds. If the li�ht 
stops flashin�, start a�ain with Step 1.

All s�stem handsets show To register, see user manual 
and �ou hear a �onfirmation tone when the dere�istration 
�ompletes. The dere�istration pro�ess takes about 10 se�onds 
to �omplete.
After dere�isterin�, re�ister ea�h handset a�ain individuall�. 
See Adding and registering handsets on pa�e 9.

NOTES:

If the dere�istration pro�ess fails, �ou ma� need to reset the s�stem and 
tr� a�ain. To reset, unplu� the power from the telephone base and plu� it 
ba�k in.
You �annot dere�ister the handsets if an� other s�stem handset is in use.
Even if the batter� is depleted, �ou �an still dere�ister the handsets b� 
followin� the steps, as mentioned above.

•

•

1.

2.

3.

4.

5.

•

•
•

Re�istration and dere�istration
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Deregistering handsets

Deregistering all handsets from the telephone base for  
AT&T models TL96273/TL96323/TL96373/TL96423/TL96473

Make sure that all handsets are out of the telephone base and 
�har�ers before �ou be�in dere�istration.

Press and hold /HANDSET LOCATOR on the 
telephone base for about 10 se�onds until the 
base s�reen shows Deregister all devices?, 
then release /HANDSET LOCATOR.

Qui�kl� press /HANDSET LOCATOR a�ain, 
or press YES . You must press /HANDSET LOCATOR or YES  
within 5 se�onds. If the telephone base returns to the idle 
s�reen, start a�ain with Step 1. 

The telephone base shows Deregisted all devices and then 
returns to the idle s�reen. All s�stem handsets show  
To register, see user manual and �ou hear a �onfirmation 
tone when the dere�istration �ompletes. The dere�istration 
pro�ess takes about 10 se�onds to �omplete.

After dere�isterin�, re�ister ea�h handset a�ain individuall�. 
See Adding and registering handsets on pa�e 10.

NOTES:

If the dere�istration pro�ess fails, �ou ma� need to reset the s�stem and 
tr� a�ain. To reset, unplu� the power from the telephone base and plu� it 
ba�k in.
You �annot dere�ister the handsets if an� other s�stem handset is in use.
Even if the batter� is depleted, �ou �an still dere�ister the handsets b� 
followin� the steps, as mentioned above.

1.

2.

3.

4.

5.

•

•
•

Deregister  
all devices?

 NO     YES
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Troubleshooting

If �ou have diffi�ult� with �our telephone, please tr� the 
followin� su��estions. For Customer Servi�e, or to pur�hase 
a��essories or repla�ement parts, visit our website at  
www.telephones.att.com, or �all 1 (800) 222-3111.  
In Canada, dial 1 (866) 288-4268. 

The handset registration is unsuccessful.  

Follow the handset re�istration instru�tions to re�ister the 
handset a�ain (see Adding and registering handsets on 
pa�es 9-10). 

My telephone doesn’t work at all.
Make sure the power �ord is se�urel� plu��ed in.

Make sure �ou plu� the batter� �onne�tor se�urel� into the 
�ordless handset.

Make sure �ou plu� the telephone line �ord se�urel� and 
firml� into the telephone base and the telephone wall ja�k.

Char�e the batter� in the �ordless handset for at least 11 
hours. For optimum dail� performan�e, return the �ordless 
handset to the �har�er when not in use.

If the batter� is depleted, �har�e the handset for at least 30 
minutes before �ou use it. See pa�e 6 for details. 

Reset the telephone base. Unplu� the ele�tri�al power. Wait 
for approximatel� 15 se�onds, then plu� it ba�k in. Allow up 
to one minute for the �ordless handset and telephone base 
to reset.

You ma� need to pur�hase a new batter�. Refer to Battery 
installation and charging in this user’s manual on pa�es 6-8.

The display shows No home line. I cannot get a dial tone.

First tr� all the su��estions, as mentioned above.

If the previous su��estions do not work, dis�onne�t the 
telephone line �ord from �our telephone and �onne�t the 
telephone line �ord to another telephone.

•

•

•

•

•

•

•

•

•

•
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Troubleshooting

If there is no dial tone on that other telephone either, �our 
telephone line �ord ma� be defe�tive. Install a new telephone 
line �ord.
If �han�in� the telephone line �ord does not help, the wall 
ja�k (or the wirin� to this wall ja�k) ma� be defe�tive. Tr� 
usin� a different wall ja�k in �our home to �onne�t �our 
TL92273/TL92373/TL92473/TL96273/TL96323/TL96373/
TL96423/TL96473 telephone, or �onta�t �our telephone 
servi�e provider (�har�es ma� appl�).

I cannot dial out.
Tr� all the su��estions, as mentioned above.
Make sure �ou have a dial tone before dialin�. The �ordless 
handset ma� take a se�ond or two to find the telephone base 
and produ�e a dial tone. This is normal. Wait an extra se�ond 
before dialin�.
Eliminate an� ba�k�round noise. Noise from a television, radio 
or other applian�es ma� �ause the phone to not dial out 
properl�. If �ou �annot eliminate the ba�k�round noise, tr� 
mutin� the �ordless handset before dialin�, or dialin� from 
another room with less ba�k�round noise.
If other phones in �our home are havin� the same problem, 
�onta�t �our telephone servi�e provider (�har�es ma� appl�).

My cordless handset isn’t performing normally.
Make sure �ou plu� the power �ord se�urel� into the 
telephone base. Plu� the power adapter into a different, 
workin� ele�tri�al outlet without a wall swit�h.
Move the �ordless handset �loser to the telephone base. You 
ma� have moved out of ran�e.
Reset the telephone base. Unplu� the ele�tri�al power. Wait 
for 15 se�onds, then plu� it ba�k in. Allow up to one minute 
for the �ordless handset and telephone base to reset.
Other ele�troni� produ�ts su�h as HAM radios and other DECT 
phones, �an �ause interferen�e with �our �ordless phone. Tr� 
installin� �our phone as far awa� as possible from these t�pes 
of ele�troni� devi�es.

•

•

•
•

•

•

•

•

•

•
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Troubleshooting

Out of range OR Base no power appears on my cordless handset.
Ensure �ou plu� the telephone base in properl� and the 
power is on.

Pla�e the �ordless handset in the telephone base for one 
minute to allow the �ordless handset and base to s�n�hronize.

Move the �ordless handset �loser to the telephone base. You 
ma� have moved out of ran�e.

Reset the telephone base. Unplu� the ele�tri�al power. Wait 
for 15 se�onds, then plu� it ba�k in. Allow up to one minute 
for the �ordless handset and telephone base to reset.

Other ele�troni� produ�ts su�h as HAM radios and other DECT 
phones, �an �ause interferen�e with �our �ordless phone. Tr� 
installin� �our phone as far awa� as possible from these t�pes 
of ele�troni� devi�es.

The batteries do not hold a charge.
If the �ordless handset is in the telephone base or �har�er 
and the �har�e li�ht is not on, refer to The charge light is off 
(pa�e 20).

Char�e the batter� in the �ordless handset for at least 11 
hours. For optimum dail� performan�e, return the �ordless 
handset to the telephone base or �har�er when not in use.

If the batter� is depleted, it ma� take approximatel� 30 
minutes to �har�e the handset before it shows Low battery. 
Refer to the table on pa�e 6 for details.

You ma� need to pur�hase a new batter�. Refer to Battery 
installation and charging in this user’s manual on  pa�es 6-8.

I hear other calls while using my phone.
Dis�onne�t the telephone base from the telephone ja�k, and 
plu� in a different telephone. If �ou still hear other �alls, �all 
�our telephone servi�e provider.

•

•

•

•

•

•

•

•

•

•
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I get noise, static, or weak signals even when I’m near the 
telephone base.

If �ou subs�ribe to hi�h-speed Internet servi�e (DSL - di�ital 
subs�riber line) throu�h �our telephone line, �ou must 
install a DSL filter between the telephone line �ord and the 
telephone wall ja�k. The filter prevents noise and �aller ID 
problems as a result of DSL interferen�e. Please �onta�t �our 
DSL servi�e provider for more information about DSL filters.
You ma� be able to improve the performan�e of �our �ordless 
phone b� installin� �our telephone base as far as possible 
from an� other existin� �ordless telephone s�stem that ma� 
alread� be installed.
Other ele�troni� produ�ts su�h as HAM radios and other DECT 
phones, �an �ause interferen�e with �our �ordless phone. Tr� 
installin� �our phone as far awa� as possible from these t�pes 
of ele�troni� devi�es.
Do not install this phone near a mi�rowave oven or on 
the same ele�tri�al outlet. You ma� experien�e de�reased 
performan�e while the mi�rowave oven is operatin�.
If �ou plu� �our phone in with a modem or a sur�e prote�tor, 
plu� the phone (or modem/sur�e prote�tor) into a different 
lo�ation. If this does not solve the problem, relo�ate �our 
phone or modem farther apart from one another, or use a 
different sur�e prote�tor.
Move �our phone to a hi�her lo�ation. The phone ma� have 
better re�eption in a hi�h area.
If other phones in �our home are havin� the same problem, 
�onta�t �our telephone servi�e provider (�har�es ma� appl�).

•

•

•

•

•

•

•
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I experience poor sound quality when using the 
speakerphone. 

For in�reased sound qualit� while usin� the speakerphone, 
pla�e the handset on a flat surfa�e with the dialin� ke�s 
fa�in� up.

When usin� a speakerphone, �ontrollin� ba�k�round noise 
in �our environment is essential. While �ou are listenin� 
to �our part�, press MUTE/DELETE to temporaril� turn �our 
mi�rophone off. When it is �our turn to speak, remember to 
press MUTE/DELETE a�ain to turn the mi�rophone on.

Ex�essive ba�k�round noise will �ause a speakerphone to fade 
in and out. Tr� �ontrollin� the ba�k�round noise b� turnin� off 
an� audio devi�es near the speakerphone. Also, tr� to avoid 
interruptin� the person at the other end of the �onversation 
while the� are speakin�. If ba�k�round noise �annot be 
�ontrolled, �ou should terminate speakerphone operation and 
return to normal handset mode.

My cordless handset does not ring when I receive a call.

Make sure that the rin�er is not off. Refer to Ringer volume 
in the TL92273/TL92373/TL92473/TL96273/TL96323/
TL96373/TL96423/TL96473 user’s manual provided with  
�our telephone.  

Make sure �ou plu� the telephone line �ord se�urel� into the 
telephone base and telephone ja�k. Make sure �ou plu� in the 
power �ord se�urel�.

The �ordless handset ma� be too far from the telephone base.

Char�e the batter� in the �ordless handset for at least 10 
hours. For optimum dail� performan�e, return the �ordless 
handset to the telephone base or �har�er when not in use.

You ma� have too man� extension phones on �our telephone 
line to allow all of them to rin� simultaneousl�. Tr� unplu��in� 
some of the other phones.

•

•

•

•

•

•

•

•

Troubleshooting
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Troubleshooting

The la�out of �our home or offi�e ma� be limitin� the 
operatin� ran�e. Tr� movin� the telephone base to another 
lo�ation, preferabl� on an upper floor.

If other phones in �our home are havin� the same problem, 
�onta�t �our telephone servi�e provider (�har�es ma� appl�).

Test a workin� phone at the phone ja�k. If another phone has 
the same problem, �onta�t �our telephone servi�e provider 
(�har�es ma� appl�).

Other ele�troni� produ�ts su�h as HAM radios and other DECT 
phones, �an �ause interferen�e with �our �ordless phone. Tr� 
installin� �our phone as far awa� as possible from these t�pes 
of ele�troni� devi�es.

Remove the batter�. Repla�e it and pla�e the �ordless handset 
into the telephone base. Allow up to one minute for the 
handset to reestablish its �onne�tion with the telephone base. 

Your line �ord ma� be defe�tive. Tr� installin� a new line �ord.

My calls cut in and out while I’m using my cordless handset.

Other ele�troni� produ�ts su�h as HAM radios and other DECT 
phones, �an �ause interferen�e to �our �ordless telephone. Tr� 
installin� �our telephone as far awa� as possible from these 
t�pes of ele�troni� devi�es.

Do not install this phone near a mi�rowave oven or on 
the same ele�tri�al outlet. You ma� experien�e de�reased 
performan�e while the mi�rowave oven is operatin�.

If �ou plu� �our phone in with a modem or sur�e prote�tor, 
plu� the phone (or modem/sur�e prote�tor) into a different 
lo�ation. If this doesn’t solve the problem, relo�ate �our 
phone or modem farther apart from one another, or use a 
different sur�e prote�tor.

Relo�ate �our telephone base to a hi�her lo�ation. The phone 
ma� have better re�eption when installed in a hi�h area.

•

•

•

•

•

•

•

•

•

•
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Dis�onne�t the telephone base from the telephone wall ja�k 
and plu� in a workin� telephone. If the other phones in �our 
home are havin� the same problem, the problem is in �our 
wirin� or telephone servi�e. Conta�t �our telephone servi�e 
provider (�har�es ma� appl�).

Ex�essive ba�k�round noise will �ause a speakerphone to fade 
in and out. Tr� �ontrollin� the ba�k�round noise b� turnin� off 
an� audio devi�es near the speakerphone. Also, tr� to avoid 
interruptin� the person at the other end of the �onversation 
while the� are speakin�. If ba�k�round noise �annot be 
�ontrolled, �ou should stop speakerphone operation and 
return to normal handset mode.

When usin� a speakerphone, �ontrollin� ba�k�round noise 
in �our environment is essential. While �ou are listenin� 
to �our part�, press MUTE/DELETE to temporaril� turn �our 
mi�rophone off. When it is �our turn to speak, remember to 
press MUTE/DELETE to turn the mi�rophone on.

My caller ID isn’t working.

Caller ID is a subs�ription servi�e. You must subs�ribe to this 
servi�e from �our telephone servi�e provider for this feature 
to work on �our phone.

The �aller must be �allin� from an area that supports �aller ID.

Both �our and �our �aller’s telephone servi�e providers must 
use �aller ID �ompatible equipment.

If �ou subs�ribe to hi�h-speed Internet servi�e (DSL - di�ital 
subs�riber line) throu�h �our telephone line, �ou must 
install a DSL filter between the telephone line �ord and the 
telephone wall ja�k. The filter prevents noise and �aller ID 
problems resultin� from DSL interferen�e. Conta�t �our DSL 
servi�e provider for more information about DSL filters.

•

•

•

•

•

•

•
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System does not receive caller ID when on a call.

Make sure �ou subs�ribe to �aller ID with �all waitin� features 
from �our telephone servi�e provider. Caller ID features work 
onl� if both �ou and the �aller are in areas offerin� �aller  
ID servi�e, and if both telephone servi�e providers use 
�ompatible equipment.

I subscribe to a nontraditional telephone service that uses  
my computer to establish connections, and my telephone  
doesn’t work.

Make sure �our �omputer is powered on.

Make sure �our Internet �onne�tion is workin� properl�.

Make sure that the software is installed and runnin� for �our 
nontraditional telephone servi�e. 

Make sure to plu� �our USB telephone adapter into a 
dedi�ated USB port on �our �omputer. Do not plu� it into a 
multiple port USB hub (USB splitter) that is not powered.

In a few rare instan�es, the USB port on �our �omputer ma� 
not have enou�h power. In these instan�es, tr� usin� a USB 
hub with its own external power suppl�.

If �ou are usin� a firewall, it ma� prevent a��ess to �our 
nontraditional telephone servi�e provider. Conta�t �our 
servi�e provider for more information.

The charge light is off.

Make sure �ou plu� the power and line �ords in �orre�tl�  
and se�urel�.

Unplu� the ele�tri�al power. Wait for 15 se�onds, then plu� it 
ba�k in. Allow up to one minute for the �ordless handset and 
telephone base to reset.

Clean the �ordless handset, �har�er and telephone base 
�har�in� �onta�ts ea�h month with a pen�il eraser or �loth.

•

•

•

•

•

•

•

•

•

•
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Common cure for electronic equipment.

If the telephone does not seem to be respondin� normall�, tr� 
puttin� the �ordless handset in the �har�er. If it does not fix the 
problem, do the followin� (in the order listed):

1. Dis�onne�t the power to the telephone base.

2. Dis�onne�t the �ordless handset batter�.

3. Wait a few minutes.

4. Conne�t power to the telephone base.

5. Completel� remove the batter�. Repla�e the batter� and pla�e 
the �ordless handset into the telephone base or �har�er.

6. Wait for the �ordless handset to reestablish its �onne�tion  
with the telephone base. Allow up to one minute for this to  
take pla�e.
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Maintenance

Taking care of your telephone

Your �ordless telephone �ontains sophisti�ated ele�troni� 
parts, so it must be treated with �are.

Avoid rou�h treatment.

Pla�e the handset down �entl�.

Save the ori�inal pa�kin� materials to prote�t �our telephone 
if �ou ever need to ship it.

Avoid water

Your telephone �an be dama�ed if it �ets wet. Do not use the 
handset in the rain, or handle it with wet hands. Do not install 
the telephone base near a sink, bathtub or shower.

Electrical storms

Ele�tri�al storms �an sometimes �ause power sur�es harmful 
to ele�troni� equipment. For �our own safet�, take �aution 
when usin� ele�tri� applian�es durin� storms.

Cleaning your telephone

Your telephone has a durable plasti� �asin� that should 
retain its luster for man� �ears. Clean it onl� with a soft �loth 
sli�htl� dampened with water or a mild soap.

Do not use ex�ess water or �leanin� solvents of an� kind.

•

•

•

•

•

•

•

•

Remember that ele�tri�al applian�es �an �ause serious injur� if used when 
�ou are wet or standin� in water. If the telephone base should fall into 
water, DO NOT RETRIEVE IT UNTIL YOU UNPLUG THE POWER CORD AND 
TELEPHONE LINE CORDS FROM THE WALL. Pull the telephone out b� the 
unplu��ed �ords.
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Important safety information

Safety information

Read and understand all instru�tions in the user’s manual. Observe all markin�s 
on the produ�t.

Avoid usin� a telephone durin� a thunderstorm. There mi�ht be a sli�ht 
�han�e of ele�tri� sho�k from li�htnin�.
Do not use a telephone in the vi�init� of a �as leak. Under �ertain �ir�umstan�es, 
a spark ma� be �reated when the adapter is plu��ed into the power outlet, or 
when the handset is repla�ed in its �radle. This is a �ommon event asso�iated 
with the �losin� of an� ele�tri�al �ir�uit. The user should not plu� the phone 
into a power outlet, and should not put a �har�ed handset into the �radle, if the 
phone is lo�ated in an environment �ontainin� �on�entrations of flammable or 
flame-supportin� �ases, unless there is adequate ventilation. A spark in su�h an 
environment �ould �reate a fire or explosion. Su�h environments ma� in�lude: 
medi�al use of ox��en without adequate ventilation; industrial �ases (�leanin� 
solvents; �asoline vapors; et�.); a leak of natural �as; et�.

Do not use this produ�t near water, or when �ou are wet. For example, do 
not use it in a wet basement or shower, or next to a swimmin� pool, bathtub, 
kit�hen sink, or laundr� tub. Do not use liquids or aerosol spra�s for �leanin�. 
If the produ�t �omes in �onta�t with an� liquids, unplu� an� line or power �ord 
immediatel�. Do not plu� the produ�t ba�k in until it has dried thorou�hl�.

Install this produ�t in a prote�ted lo�ation where no one �an trip over an� 
line or power �ords. Prote�t �ords from dama�e or abrasion.

If this produ�t does not operate normall�, read the Troubleshooting se�tion 
on pa�es 13-21 of this user’s manual. If �ou �annot solve the problem, or if the 
produ�t is dama�ed, refer to the Limited warranty se�tion on pa�es 34-36.  
Do not open this produ�t ex�ept as ma� be dire�ted in �our user’s manual. 
Openin� the produ�t or reassemblin� it in�orre�tl� ma� expose �ou to 
hazardous volta�es or other risks.

Repla�e batteries onl� as des�ribed in �our user’s manual (pa�es 6-8). Do not 
burn or pun�ture batteries — the� �ontain �austi� �hemi�als.

This power adapter is intended to be �orre�tl� oriented in a verti�al or floor 
mount position. The pron�s are not desi�ned to hold the plu� in pla�e if it is 
plu��ed into a �eilin� or an under-the-table/�abinet outlet.

 

•

•

•

•

•

•

•

•

This s�mbol is to alert �ou to important operatin� or servi�in� instru�tions 
that ma� appear in this user’s manual. Alwa�s follow basi� safet� pre�autions 
when usin� this produ�t to redu�e the risk of injur�, fire, or ele�tri� sho�k.
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CAUTIONS: 
Use onl� the power adapter provided with this produ�t. To obtain a 

repla�ement, visit our website at www.telephones.att.com  

or �all 1 (800) 222-3111. In Canada, dial 1 (866) 288-4268.
Use onl� the supplied re�har�eable batter� or repla�ement batter� (model 
BT183342/BT283342). To order, visit our website at  

www.telephones.att.com, or �all 1 (800) 222-3111. 
In Canada, dial 1 (866) 288-4268.

To prevent risk of fire or batter� explosion, repla�e with the �orre�t batter� 
t�pe. Dispose of used batteries a��ordin� to the instru�tions.

Especially about cordless telephones

Priva��: The same features that make a �ordless telephone �onvenient �reate 
some limitations. Telephone �alls are transmitted between the telephone 
base and the handset b� radio waves, so there is a possibilit� that �our 
�ordless telephone �onversations �ould be inter�epted b� radio re�eivin� 
equipment within ran�e of the �ordless handset. For this reason, �ou should 
not think of �ordless telephone �onversations as bein� as private as those on 
�orded telephones.

Ele�tri�al power: The telephone base of this �ordless telephone must be 
�onne�ted to a workin� ele�tri�al outlet whi�h is not �ontrolled b� a wall 
swit�h. Calls �annot be made from the handset if the telephone base is 
unplu��ed, swit�hed off or if the ele�tri�al power is interrupted.

Potential TV interferen�e: Some �ordless telephones operate at frequen�ies 
that ma� �ause interferen�e to TVs and VCRs. To minimize or prevent su�h 
interferen�e, do not pla�e the telephone base of the �ordless telephone 
near or on top of a TV or VCR. If interferen�e is experien�ed, movin� the 
�ordless telephone farther awa� from the TV or VCR will often redu�e or 
eliminate the interferen�e.

Re�har�eable batteries: This produ�t �ontains ni�kel-metal h�dride re�har�eable 
batteries. Exer�ise �are in handlin� batteries in order not to �reate a short 
�ir�uit with �ondu�tive material su�h as rin�s, bra�elets, and ke�s. The batter� 
or �ondu�tor ma� overheat and �ause harm. Observe proper polarit� between 
the batter� and the batter� �har�er.

Ni�kel-metal h�dride re�har�eable batteries: Dispose of these batteries in a safe 
manner. Do not burn or pun�ture. Like other batteries of this t�pe, if burned or 
pun�tured, the� �ould release �austi� material whi�h �ould �ause injur�.

•

•

•

•

•

•

•

•
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The RBRC®� Seal means that the manufa�turer is voluntaril� 
parti�ipatin� in an industr� pro�ram to �olle�t and re���le 
ni�kel-metal h�dride re�har�eable batteries when taken out of 
servi�e within the United States. These batteries ma� be taken 
to a parti�ipatin� lo�al retailer of repla�ement batteries or 
re���lin� �enter. You ma� �all 1-800-8-BATTERY®� for lo�ations 
a��eptin� spent Ni-MH batteries.
RBRC®� and 1-800-8-BATTERY®� are re�istered trademarks of the 
Re�har�eable Batter� Re���lin� Corporation.

Precautions for users of implanted cardiac pacemakers

Cardia� pa�emakers (applies onl� to di�ital �ordless telephones): Wireless 
Te�hnolo�� Resear�h, LLC (WTR), an independent resear�h entit�, led a 
multidis�iplinar� evaluation of the interferen�e between portable wireless 
telephones and implanted �ardia� pa�emakers. Supported b� the U.S. Food and 
Dru� Administration, WTR re�ommends to ph�si�ians that:

Pacemaker patients:

Should keep wireless telephones at least six in�hes from the pa�emaker.

Should NOT pla�e wireless telephones dire�tl� over the pa�emaker, su�h as in 
a breast po�ket, when it is turned ON.

Should use the wireless telephone at the ear opposite the pa�emaker.

WTR’s evaluation did not identif� an� risk to b�standers with pa�emakers from 
other persons usin� wireless telephones.

ECO mode

This power �onservin� te�hnolo�� redu�es power �onsumption for optimal 
batter� performan�e. The ECO mode a�tivates automati�all� whenever the 
handset is s�n�hronized with the telephone base. 

Especially about telephone answering systems

Two-wa� re�ordin�: This unit does not sound warnin� beeps to inform the other 
part� that the �all is bein� re�orded. To ensure that �ou are in �omplian�e 
with an� federal or state re�ulations re�ardin� re�ordin� a telephone �all, �ou 
should start the re�ordin� pro�ess and then inform the other part� that �ou are 
re�ordin� the �onversation.

SAVE THESE INSTRUCTIONS

•

•

•

Important safety information



Appendix

26

For C-UL compliance
In �omplian�e with the bilin�ual requirements for safet�, �aution, and warnin� 
markin�s of Canadian Federal and Provin�ial/Territorial statutes and re�ulations, 
the Fren�h version of Important safet� information is in�luded.

Mesures de sécurité importantes
Ce s�mbole vous alertera d’informations importantes ou d’instru�tions 
d’entretien pouvant apparaître dans �e �uide d’utilisation. Respe�tez 
toujours les mesures de sé�urité et de sé�urité de base lorsque vous 
utilisez �e produit, afin de réduire les risques de blessures, d’in�endie, 
ou d’éle�tro�ution.

Veuillez lire et �omprendre toutes les instru�tions de �e �uide d’utilisation. 
Rele�tez toutes les ins�riptions apparaissant sur le produit. 
Évitez d’utiliser le téléphone pendant un ora�e. Il pourrait � avoir un faible 
risque d’éle�tro�ution.
N’utilisez pas un téléphone près d’une fuite de �az. Dans �ertaines 
�ir�onstan�es, une flammè�he pourrait se produire lorsque l’adaptateur est 
bran�hé à une prise de �ourant, ou lorsque le �ombiné est déposé sur son 
�har�eur. Ce�i est un événement fréquent asso�ié ave� la fermeture d’un 
�ir�uit éle�trique. L’utilisateur ne devrait pas bran�her un téléphone dans 
une prise de �ourant, et ne devrait pas déposer un �ombiné �har�é dans 
le �har�eur, si le téléphone se trouve dans un environnement �omportant 
une �on�entration de �az inflammables ou i�nifu�es, à moins de se trouver 
dans un endroit où la ventilation est adéquate. Une flammè�he dans de tels 
environnements pourrait provoquer une explosion. De tels environnements 
peuvent �omprendre : les endroits où de l’ox��ène à des fins médi�ales 
est utilisé sans ventilation adéquate; des endroits où se trouvent des �az 
industriels (dissolvants de netto�a�e, des vapeurs de �azoline, et�.), une fuite 
de �az naturel, et�.
N’utilisez pas �e produit près de l’eau ou lorsque vous êtes mouillés. Par 
exemple, ne l’utilisez pas dans des sous-sols humides ou sous la dou�he, 
ou près d’une pis�ine, d’un bain, d’un évier de �uisine, ou d’une �uve de 
lava�e. N’utilisez pas de liquides, ou de vaporisateurs aérosol de netto�a�e. 
Si le produit entre en �onta�t ave� du liquide, débran�hez immédiatement le 
fil téléphonique ou le �ordon d’alimentation. Ne rebran�hez pas le produit 
avant qu’il soit �omplètement se�.
Installez �et appareil dans un endroit proté�é où personne ne peut trébu�her 
sur les �ordons d’alimentation ou la li�ne téléphonique. Proté�ez les �âbles 
�ontre les domma�es ou l’abrasion.

•

•

•

•

•

Information relative à la sécurité
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For C-UL compliance 
Si le produit ne fon�tionne pas �orre�tement, �onsultez la se�tion Dépannage 
(Troubleshooting) des pa�es 13-21 de �e �uide d’utilisation. Si vous ne 
pouvez pas ré�ler le problème, ou si le produit est endomma�é, �onsultez 
la se�tion Garantie limitée (Limited warranty) des pa�es 34-36. N’ouvrez 
pas �e produit, sauf tel qu’indiqué dans le �uide d’utilisation. L’ouverture 
du produit ou le remonta�e inadéquat pourrait vous exposer à des tensions 
dan�ereuses ou autres dan�ers.

Rempla�ez les piles uniquement tel que dé�rit dans votre �uide d’utilisation 
(pa�es 6-8). N’in�inérez pas et ne per�ez pas les piles — elles �ontiennent des 
produits �himiques �austiques.

L’adaptateur de �ourant est �onçu pour être orienté verti�alement ou installé 
sur le plan�her. Les bro�hes ne sont pas �onçues pour se maintenir en pla�e 
si la fi�he est bran�hée dans une prise de �ourant au plafond, sous la table 
ou sous une armoire.

•

•

•

MISES EN GARDE:

N’utilisez seulement l’adaptateur in�lus ave� �e produit. Pour obtenir une 

piè�e de re�han�e, visitez notre site Web au www.telephones.att.com 

ou �omposez le 1-800-222-3111. Au Canada, �omposez le  

1-866-288-4268.

N’utilisez que la pile de re�har�eable in�luse ou une pile de re�han�e  
(modèle BT183342/BT283342). Pour �ommander, visitez notre site Web  

www.telephones.att.com ou �omposez le  

1-800-222-3111. Au Canada, �omposez le 1-866-288-4268.

Afin de prévenir les risques d’in�endie ou d’explosion de la pile, repla�ez la 
pile ave� une pile du même t�pe. Jetez les piles épuisées en respe�tant les 
instru�tions.

•

•

•
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For C-UL compliance 

Confidentialité : Les mêmes �ara�téristiques qui rendent les téléphones sans 
fil si pratiques �réent é�alement des restri�tions. Les appels téléphoniques 
sont transmis entre le so�le du téléphone et le �ombiné par le biais d’ondes 
radio, et il se peut que vos �onversations téléphoniques soient inter�eptées 
par d’autres équipements de ré�eption d’ondes radio au sein de la portée 
du téléphone sans fil. Pour �ette raison, vous ne devez pas �onsidérer les 
�onversations sur un téléphone sans fil �omme étant aussi �onfidentielles que 
�elles d’un téléphone à �ordon.
Alimentation éle�trique : La base de �e téléphone sans fil doit être bran�hée 
à une prise de �ourant éle�trique fon�tionnelle. La prise éle�trique ne doit 
pas être �ontrôlée par un interrupteur mural. Les appels ne peuvent pas être 
effe�tués à partir du �ombiné si la base n’est pas bran�hée, si elle est hors 
fon�tion ou si le �ourant éle�trique est �oupé.
Interféren�es potentielles aux téléviseurs : Certains téléphones sans fil 
fon�tionnent sur des fréquen�es pouvant �auser des interféren�es aux 
téléviseurs et ma�nétos�opes. Pour réduire ou prévenir de tels parasites, 
ne pas déposer la base du téléphone sans fil à proximité d’un téléviseur ou 
ma�nétos�ope, ni dire�tement sur �elui-�i. Si votre téléviseur affi�he des 
interféren�es, éloi�nez le téléphone sans fil de �elui-�i afin de réduire les 
parasites. 
Piles re�har�eables : Ce produit �omporte des piles re�har�eables à l’h�drure 
métallique de ni�kel. Usez de pruden�e lorsque vous manipulez de telles piles 
et veillez à ne pas les �ourt-�ir�uiter ave� des matériaux �ondu�teurs, tels que 
des ba�ues, bra�elets et �lés. La pile ou le �ondu�teur peut sur�hauffer et vous 
brûler. Respe�tez la polarité adéquate entre les piles et le �har�eur de piles.

Piles re�har�eables à l’h�drure métallique de ni�kel : Jetez �es piles de 
manière sé�uritaire. N’in�inérez pas et ne peer�ez pas les piles. Comme pour 
les autres piles du même t�pe, si elles sont brûlées ou per�ées, des matières 
�orrosives peuvent s’en é�happer, �e qui risque de �auser des brûlures ou 
autres blessures �orporelles.

Le s�eau de l’or�anisme de re���la�e RBRCMD sur les piles à 
l’h�drure métallique de ni�kel si�nifie que le fabri�ant de �et 
appareil parti�ipe volontairement au pro�ramme industriel visant 
à reprendre et re���ler �e t�pe de piles lorsqu’elles ne servent 
plus, au sein du territoire des États-Unis et du Canada. Vous devez 
apporter �es piles �hez un détaillant parti�ipant ou le �entre de 
re���la�e le plus près de �hez vous. Ou vous pouvez �omposer le 
1-800-8-BATTERYMD afin de �onnaître les endroits qui a��eptent les 
piles à l’h�drure métallique de ni�kel mortes.

RBRCMD et 1-800-8-BATTERYMD sont des marques déposées de 
Re�har�eable Batter� Re���lin� Corporation.

•

•

•

•

•

Spécifiquement en rapport avec les téléphones sans fil
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For C-UL compliance 

Stimulateurs �ardiaques (ne s’applique qu’aux téléphones sans fil numériques) :

L’or�anisme ‘Wireless Te�hnolo�� Resear�h, LLC (WTR)’, une firme de re�her�he 
indépendante, a mené une évaluation pluridis�iplinaire des interféren�es entre 
les téléphones sans fil portatifs et les stimulateurs �ardiaques implantés dans 
l’or�anisme. Appu�ée par l’Administration des aliments et dro�ues (FDA) des 
États-unis, la firme WTR re�ommande aux méde�ins :

Avis aux détenteurs de stimulateurs cardiaques:

Ils doivent tenir le téléphone sans fil à une distan�e d’au moins six pou�es du 
stimulateur �ardiaque.

Ils ne doivent PAS pla�er le téléphone sans fil dire�tement sur le stimulateur 
�ardiaque, tel que dans une po�he de �hemise, lorsque �elui-�i est en 
fon�tion.

Ils doivent utiliser le téléphone sans fil en l’appu�ant sur l’oreille qui se trouve 
dans la dire�tion opposée au stimulateur �ardiaque.

L’étude effe�tuée par l’or�anisme WRS n’a pas identifié de risque pour les 
détenteurs de simulateurs �ardiaques �ausé par les �ens qui utilisent un 
téléphone sans fil à proximité de �eux-�i.

Lorsque le so�le �ommunique ave� le �ombiné, le mode ECO sera a�tivé 
automatiquement. Ce�i réduit la �onsommation d’éner�ie selon la distan�e entre 
le so�le du téléphone et le �ombiné.

Enre�istrement deux voies : Cet appareil n’émet pas de bips d’avertissement qui 
permettent de prévenir l’autre partie que vous enre�istrez la �onversation. Pour 
assurer votre �onformité aux rè�lements fédéraux ou provin�iaux en rapport 
ave� les enre�istrements des �onversations téléphoniques, vous devriez informer 
l’autre partie lorsque vous a�tivez l’enre�istrement.

CONSERVEZ CES INSTRUCTIONS

•

•

•

Mesures préventives pour les utilisateurs de stimulateurs cardiaques 
implantés dans l’organisme

Spécifiquement en rapport avec les répondeurs téléphoniques

Mode ECO
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FCC Part 68 and ACTA
This equipment �omplies with Part 68 of the FCC rules and with te�hni�al 
requirements adopted b� the Administrative Coun�il for Terminal Atta�hments 
(ACTA). The label on the ba�k or bottom of this equipment �ontains, amon� other 
thin�s, a produ�t identifier in the format US:AAAEQ##TXXXX. This identifier must 
be provided to �our telephone servi�e provider upon request.

The plu� and ja�k used to �onne�t this equipment to premises wirin� and the 
telephone network must �ompl� with the appli�able Part 68 rules and te�hni�al 
requirements adopted b� ACTA. A �ompliant telephone �ord and modular plu� 
is provided with this produ�t. It is desi�ned to be �onne�ted to a �ompatible 
modular ja�k that is also �ompliant. An RJ11 ja�k should normall� be used 
for �onne�tin� to a sin�le line and an RJ14 ja�k for two lines. See Installation 
Instru�tions in the user’s manual.

The Rin�er Equivalen�e Number (REN) is used to determine how man� devi�es 
�ou ma� �onne�t to �our telephone line and still have them rin� when �ou 
are �alled. The REN for this produ�t is en�oded as the 6th and 7th �hara�ters 
followin� the US: in the produ�t identifier (e.�., if ## is 03, the REN is 0.3). In 
most, but not all areas, the sum of all RENs should be five (5.0) or less. For more 
information, please �onta�t �our telephone servi�e provider.

This equipment ma� not be used with Part� Lines. If �ou have spe�iall� wired 
alarm dialin� equipment �onne�ted to �our telephone line, ensure the �onne�tion 
of this equipment does not disable �our alarm equipment. If �ou have questions 
about what will disable the alarm equipment, �onsult �our telephone servi�e 
provider or a qualified installer.

If this equipment is malfun�tionin�, it must be unplu��ed from the modular 
ja�k until the problem has been �orre�ted. Repairs to this telephone equipment 
�an onl� be made b� the manufa�turer or its authorized a�ents. For repair 
pro�edures, follow the instru�tions outlined under the Limited Warrant�.

If this equipment is �ausin� harm to the telephone network, the telephone servi�e 
provider ma� temporaril� dis�ontinue �our telephone servi�e. The telephone servi�e 
provider is required to notif� �ou before interruptin� servi�e. If advan�e noti�e 
is not pra�ti�al, �ou will be notified as soon as possible. You will be �iven the 
opportunit� to �orre�t the problem and the telephone servi�e provider is required 
to inform �ou of �our ri�ht to file a �omplaint with the FCC. Your telephone servi�e 
provider ma� make �han�es in its fa�ilities, equipment, operation, or pro�edures 
that �ould affe�t the proper fun�tionin� of this produ�t. The telephone servi�e 
provider is required to notif� �ou if su�h �han�es are planned.

If this produ�t is equipped with a �orded or �ordless handset, it is hearin� aid 
�ompatible.

If this produ�t has memor� dialin� lo�ations, �ou ma� �hoose to store 
emer�en�� telephone numbers (e.�., poli�e, fire, medi�al) in these lo�ations. If 
�ou do store or test emer�en�� numbers, please:

Remain on the line and briefl� explain the reason for the �all before han�in� up.

Perform su�h a�tivities in off-peak hours, su�h as earl� mornin� or late evenin�.

•

•
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FCC Part 68 and ACTA
Industry Canada
This devi�e �omplies with Industr� Canada li�ense-exempt RSS standard(s).

Operation is subje�t to the followin� two �onditions: (1) this devi�e ma� not 
�ause harmful interferen�e, and (2) this devi�e must a��ept an� interferen�e 
re�eived, in�ludin� interferen�e that ma� �ause undesired operation.

Priva�� of �ommuni�ations ma� not be ensured when usin� this telephone.

The term ‘’IC:‘’ before the �ertifi�ation/re�istration number onl� si�nifies that the 
Industr� Canada te�hni�al spe�ifi�ations were met.

The Rin�er Equivalen�e Number (REN) for this terminal equipment is 1.0. The 
REN is an indi�ation of the maximum number of devi�es allowed to be �onne�ted 
to a telephone interfa�e. The termination on an interfa�e ma� �onsist of an� 
�ombination of devi�es subje�t onl� to the requirement that the sum of the RENs 
of all the devi�es does not ex�eed five.

This produ�t meets the appli�able Industr� Canada te�hni�al spe�ifi�ations.
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FCC Part 15
This equipment has been tested and found to �ompl� with the requirements for a 
Class B di�ital devi�e under Part 15 of the Federal Communi�ations Commission 
(FCC) rules.

These requirements are intended to provide reasonable prote�tion a�ainst 
harmful interferen�e in a residential installation. This equipment �enerates, 
uses and �an radiate radio frequen�� ener�� and, if not installed and used 
in a��ordan�e with the instru�tions, ma� �ause harmful interferen�e to radio 
�ommuni�ations. However, there is no �uarantee that interferen�e will not o��ur 
in a parti�ular installation. 

If this equipment does �ause harmful interferen�e to radio or television re�eption, 
whi�h �an be determined b� turnin� the equipment off and on, the user is 
en�oura�ed to tr� to �orre�t the interferen�e b� one or more of the followin� 
measures:

Reorient or relo�ate the re�eivin� antenna.

In�rease the separation between the equipment and re�eiver.

Conne�t the equipment into an outlet on a �ir�uit different from that to 
whi�h the re�eiver is �onne�ted.

Consult the dealer or an experien�ed radio/TV te�hni�ian for help.

Chan�es or modifi�ations to this equipment not expressl� approved b� the 
part� responsible for �omplian�e �ould void the user’s authorit� to operate the 
equipment.

This devi�e �omplies with Part 15 of the FCC rules. Operation is subje�t to the 
followin� two �onditions: (1) this devi�e ma� not �ause harmful interferen�e, and 
(2) this devi�e must a��ept an� interferen�e re�eived, in�ludin� interferen�e that 
ma� �ause undesired operation. Priva�� of �ommuni�ations ma� not be ensured 
when usin� this telephone.

To ensure safet� of users, the FCC has established �riteria for the amount of 
radio frequen�� ener�� that �an be safel� absorbed b� a user or b�stander 
a��ordin� to the intended usa�e of the produ�t. This produ�t has been tested 
and found to �ompl� with the FCC �riteria. The handset ma� be safel� held 
a�ainst the ear of the user. The telephone base shall be installed and used su�h 
that parts of the user’s bod� other than the hands are maintained at a distan�e 
of approximatel� 20�m (8 in�hes) or more.

This Class B di�ital apparatus �omplies with Canadian requirement:  
CAN ICES-3 (B)/NMB-3(B)

•

•

•

•
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California Energy Commission battery charging 
testing instructions
This telephone is set up to �ompl� with the ener��-�onservin� standards ri�ht out 
of the box. These instru�tions are intended for California Ener�� Commission (CEC) 
�omplian�e testin� onl�. When the CEC batter� �har�in� testin� mode is a�tivated, all 
telephone fun�tions, ex�ept batter� �har�in�, will be disabled.

When first pur�hased and properl� installed for �har�in� (see the Battery installation 
and charging se�tion on pa�es 7-8), put the �ordless handset in the handset �har�er 
to �har�e. The CEC batter� �har�in� testin� mode is a�tivated while �har�in�.

If �ou have re�istered the �ordless handset to the TL92273/TL92373/TL92473/
TL96273/TL96323/TL96373/TL96423/TL96473 base, below are the testin� instru�tions.

To activate the CEC battery charging testing mode:

1. Unplu� the telephone base power adapter from the power outlet. Make sure 
all handsets are plu��ed with �har�ed batteries and out of the �har�ers before 
pro�eedin�.

2. While �ou press and hold /HANDSET LOCATOR, plu� the telephone base power 
adapter ba�k to the power outlet.

3. After about 20 se�onds, when the      HOME li�ht or IN USE li�ht starts flashin�, 
release /HANDSET LOCATOR and then press it a�ain within two se�onds. 

The pro�ess takes up to one minute to �omplete. When the phone 
su��essfull� enters the CEC batter� �har�in� testin� mode, all handsets 
displa� To register HS, see user manual. You hear a �onfirmation tone. 

If the phone fails to enter this mode, repeat all the steps, as mentioned above.

To deactivate the CEC battery charging testing mode:

1. Unplu� the telephone base power adapter from the power outlet, then plu� it ba�k 
in. The telephone base is powered up as normal.

2. Re�ister �our handsets ba�k to the telephone base. See pa�es 9-10 for handset  
re�istration instru�tions.

BC
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Limited warranty
The AT&T brand is used under li�ense - an� repair, repla�ement or warrant� servi�e, 
and all questions about this produ�t should be dire�ted to our website at  

www.telephones.att.com or �all 1 (800) 222-3111.  

In Canada, dial 1 (866) 288-4268.

What does this limited warranty cover?

The manufa�turer of this AT&T-branded produ�t warrants to the holder of 
a valid proof of pur�hase (“CONSUMER” or “�ou”) that the produ�t and all 
a��essories provided in the sales pa�ka�e (“PRODUCT”) are free from defe�ts 
in material and workmanship, pursuant to the followin� terms and �onditions, 
when installed and used normall� and in a��ordan�e with the PRODUCT 
operatin� instru�tions. This limited warrant� extends onl� to the CONSUMER 
for produ�ts pur�hased and used in the United States of Ameri�a and Canada.

What will be done if the PRODUCT is not free from defects in materials 
and workmanship during the limited warranty period (“materially 
defective PRODUCT”)?

Durin� the limited warrant� period, the manufa�turer’s authorized servi�e 
representative repairs or repla�es at the manufa�turer’s option, without 
�har�e, a materiall� defe�tive PRODUCT. If the manufa�turer repairs the 
PRODUCT, the� ma� use new or refurbished repla�ement parts. If the 
manufa�turer �hooses to repla�e the PRODUCT, the� ma� repla�e it with a 
new or refurbished PRODUCT of the same or similar desi�n. The manufa�turer 
retains the defe�tive parts, modules, or equipment. Repair or repla�ement 
of the PRODUCT, at the manufa�turer’s option, is �our ex�lusive remed�. The 
manufa�turer returns the repaired or repla�ement produ�ts to �ou in workin� 
�ondition. You should expe�t the repair or repla�ement to take approximatel� 
30 da�s.

How long is the limited warranty period?

The limited warrant� period for the PRODUCT extends for ONE (1) YEAR from 
the date of pur�hase. If the manufa�turer repairs or repla�es a materiall� 
defe�tive PRODUCT under the terms of this limited warrant�, this limited 
warrant� also applies to repaired or repla�ement PRODUCT for a period of 
either (a) 90 da�s from the date the repaired or repla�ement PRODUCT is 
shipped to �ou or (b) the time remainin� on the ori�inal one-�ear limited 
warrant�; whi�hever is lon�er.

1.

2.

3.
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Limited warranty
What is not covered by this limited warranty?

This limited warrant� does not �over:

PRODUCT that has been subje�ted to misuse, a��ident, shippin� or other 
ph�si�al dama�e, improper installation, abnormal operation or handlin�, 
ne�le�t, inundation, fire, water, or other liquid intrusion; or
PRODUCT that has been dama�ed due to repair, alteration, or modifi�ation 
b� an�one other than an authorized servi�e representative of the 
manufa�turer; or
PRODUCT to the extent that the problem experien�ed is �aused b� si�nal 
�onditions, network reliabilit� or �able or antenna s�stems; or
PRODUCT to the extent that the problem is �aused b� use with non-AT&T 
a��essories; or
PRODUCT whose warrant�/qualit� sti�kers, PRODUCT serial number plates 
or ele�troni� serial numbers have been removed, altered or rendered 
ille�ible; or
PRODUCT pur�hased, used, servi�ed, or shipped for repair from outside the 
United States of Ameri�a or Canada, or used for �ommer�ial or institutional 
purposes (in�ludin� but not limited to produ�ts used for rental purposes); 
or
PRODUCT returned without a valid proof of pur�hase (see item 6); or
Char�es for installation or setup, adjustment of �ustomer �ontrols, and 
installation or repair of s�stems outside the unit.

How do you get warranty service?

To obtain warrant� servi�e in the United States of Ameri�a, visit  
www.telephones.att.com or �all 1 (800) 222-3111.  
In Canada, please dial 1 (866) 288-4268. 

NOTE: Before �allin� for servi�e, please review the user’s manual. A �he�k of 
the PRODUCT’s �ontrols and features mi�ht save �ou a servi�e �all.

Ex�ept as provided b� appli�able law, �ou assume the risk of loss or dama�e 
durin� transit and transportation and are responsible for deliver� or handlin� 
�har�es in�urred in the transport of the PRODUCT(s) to the servi�e lo�ation. 
The manufa�turer will return repaired or repla�ed PRODUCT under this 
limited warrant�. Transportation, deliver� or handlin� �har�es are prepaid. 
The manufa�turer assumes no risk for dama�e or loss of the PRODUCT in 
transit. If the PRODUCT failure is not �overed b� this limited warrant�, or 
proof of pur�hase does not meet the terms of this limited warrant�, the 
manufa�turer notifies �ou and requests that �ou authorize the �ost of repair 
prior to an� further repair a�tivit�. You must pa� for the �ost of repair and 
return shippin� �osts for the repair of produ�ts that are not �overed b� this 
limited warrant�.

4.

•

•

•

•

•

•

•
•

5.
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Limited warranty
What must you return with the PRODUCT to get warranty service?

You must:

Return the entire ori�inal pa�ka�e and �ontents in�ludin� the PRODUCT 
to the servi�e lo�ation alon� with a des�ription of the malfun�tion or 
diffi�ult�; and

In�lude “valid proof of pur�hase” (sales re�eipt) identif�in� the PRODUCT 
pur�hased (PRODUCT model) and the date of pur�hase or re�eipt; and

Provide �our name, �omplete and �orre�t mailin� address, and 
telephone number.

Other limitations

This warrant� is the �omplete and ex�lusive a�reement between �ou and the 
manufa�turer of this AT&T branded PRODUCT. It supersedes all other written 
or oral �ommuni�ations related to this PRODUCT. The manufa�turer provides 
no other warranties for this PRODUCT. The warrant� ex�lusivel� des�ribes all 
of the manufa�turer’s responsibilities re�ardin� the PRODUCT. There are no 
other express warranties. No one is authorized to make modifi�ations to this 
limited warrant� and �ou should not rel� on an� su�h modifi�ation.

State/Provin�ial Law Ri�hts: This warrant� �ives �ou spe�ifi� le�al ri�hts, 
and �ou mi�ht also have other ri�hts that var� from state to state or 
provin�e to provin�e.

Limitations: Implied warranties, in�ludin� those of fitness for a parti�ular 
purpose and mer�hantabilit� (an unwritten warrant� that the PRODUCT is 
fit for ordinar� use) are limited to one �ear from date of pur�hase. Some 
states/provin�es do not allow limitations on how lon� an implied warrant� 
lasts, so the above limitation mi�ht not appl� to �ou. In no event shall the 
manufa�turer be liable for an� indire�t, spe�ial, in�idental, �onsequential, 
or similar dama�es (in�ludin�, but not limited to lost profits or revenue, 
inabilit� to use the PRODUCT or other asso�iated equipment, the �ost of 
substitute equipment, and �laims b� third parties) resultin� from the use of 
this PRODUCT. Some states/provin�es do not allow the ex�lusion or limitation 
of in�idental or �onsequential dama�es, so the above limitation or ex�lusion 
mi�ht not appl� to �ou.

Please retain your original sales receipt as proof 
of purchase.

6.

a.

b.

�.

7.
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RF frequen�� band 1921.536MHz — 1928.448MHz

Channels 5

Operatin� temperature 32°F — 122°F 
0°C — 50°C

Telephone base volta�e 
(AC volta�e, 60Hz)

96 — 129 Vrms

Telephone base volta�e 
(AC adapter output)

6VDC @600mA

Handset batter� 2.4 VDC, AAA x 2, Ni-MH

Char�er volta�e 
(AC adapter output)

6VAC @300mA

Operatin� times* Talk time (handset): up to 7 hours

Talk time (speakerphone): up to 5 hours

Standb�: up to 7 da�s

* Operatin� times var� dependin� on �our a�tual use and the a�e of the batter�.

DECT 6.0 digital technology
The AT&T DECT 6.0 produ�ts offer unsurpassed ran�e performan�e and sound �larit�. 
This is a�hieved throu�h a unique antenna desi�n and advan�es in noise-filterin� 
te�hnolo��. An independent laborator� has �onfirmed that AT&T DECT 6.0 produ�ts 
perform up to 45% better in ran�e �ompetitions. Now, �alls �an be taken in the 
basement, ba�k�ard and �ara�e with ex�eptional sound qualit�.

Telephone operating range
This �ordless telephone operates within the maximum power allowed b� the Federal 
Communi�ations Commission (FCC). Even so, this handset and telephone base �an 
�ommuni�ate over a �ertain distan�e — whi�h �an var� with the lo�ations of the 
telephone base and handset, the weather, and the �onstru�tion of �our home or offi�e.

Redefining long range coverage and clarity
This telephone base �omes with an antenna whi�h �ives mu�h better �larit� and 
�overs a lon�er ran�e than before.

HD audio
HD audio improves sound qualit� b� expandin� and rebuildin� frequen�ies that are lost 
with traditional phone �alls. There is no additional telephone servi�e requirement to 
use HD audio. It is desi�ned to work with standard telephone servi�e. Your s�stem will 
automati�all� enhan�e all re�eived sound with HD audio.

Simulated full-duplex handset speakerphone
The simulated full-duplex speakerphone on �our handset allows both ends of a �all 
to speak and be heard at the same time. Optimal performan�e is subje�t to external 
fa�tors and individual usa�e. 

Technical specifications
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